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Tu  cam  bias,  y nosotros  conti go 

DIRECCION  COMERCIAL  Y MARKETING 
Atencion  al  Cliente 

Madrid,  26  de  Agosto  de  2016 
IVAN  HERNANDEZ 
GASELA  2 5-3 
08042  BARCELONA 
BARCELONA 

Estimado  Sr  Hernandez: 

Contestamos  a la  reclamation  que  nos  realizo  el  di'a  13/07/2016,  sobre  la  situation  del 
envi'o  n°  RF080492451ES  que  fue  admitido  el  pasado  30/05/2016  y dirigido  a 
ROBERT  GLASSFORD  . 

Le  comunicamos  que,  segun  information  del  Operador  Postal  de  EE.UU,  este  envi'o 
ha  sido  entregado  en  destino  el  dia  08/06/2016,  con  prueba  de  entrega: 


UNfTED  STATES 
POSTAL  SERVICE  • 


Date:  08/04/2016 
Dear  Postal  Customer: 


The  following  is  in  response  to  your  08/04/2016  request  for  delivery  information  on  your  Registered  Mail^ 
item  number  RF08  0492  451 E S.  The  delivery  record  shows  that  this  item  was  delivered  on  06/08/2016  at 
12:04:43  PM  in  SAN  FRANCISCO,  CA  94102.  The  scanned  image  of  the  recipient  information  is  provided 
below. 


Thank  you  for  selecting  the  Postal  Service  for  your  mailing  needs.  If  you  require  additional  assistance,  please 
contact  your  local  Post  Office  or  postal  representative. 


Signature  of  Recipient: 


■V7 


Address  of  Recipient:  ^ ^ ^ J ^ 


Sincerely, 

United  States  Postal  Service 

Le  agradecemos  su  confianza  y aprovechamos  la  ocasion  para  enviarle  un  cordial 
saludo. 


r 

Marina  Padilla  Alfaro 
Responsable  de  Atencion  al  Cliente 


Ref:  816037882 
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